HCS/776/11

MINUTES OF PERMANENT SECRETARY GROUP 
HELD ON FRIDAY 16 DECEMBER 2011 IN THE GLASSHOUSE, STORMONT CASTLE, AT 8.45AM

Present:		Malcolm McKibbin - Chair
Stephen Peover
			Leo O’Reilly
Rosalie Flanagan
Nick Perry
Gerry Lavery
Paul Sweeney
Will Haire
			Alan Shannon
			Andrew McCormick
			

In attendance:	Oswyn Paulin
			Stephen Grimason
			Noel Lavery
			Neill Jackson
Barry Jordan
David Thomson
Tom Frawley – NI Ombudsman
			Kellie Sprott – Secretariat

1. Apologies:	David Sterling
David Orr


2. Minutes of the PSG meeting held on 9 December 2011

The minutes of the previous meeting were agreed subject to a minor revision under bullet point 1 of matters arising. 

3. Matters Arising

· The Strategic Investment Board has offered support and assistance to officials drafting the business case for the inquiry into historical institutional abuse. 
· Stephen Peover informed the group that he had spoken to Sammy Wilson about the Compact between Ministers and the Home Office Board. The idea was well received. It was agreed that the PSG sub-group on the NICS should now take this work forward. 
Action: PSG sub-group on NICS



 
4. Executive and Assembly Update

Neill Jackson updated the members on the previous day’s Executive meeting. Malcolm McKibbin took the opportunity to mention the previous day’s Joint Ministerial Working Group meeting on Corporation Tax. 

5. Tom Frawley, NI Ombudsman

On the foot of Ann Abraham’s recent review on complaints handling by government Malcolm McKibbin invited Tom Frawley to the PSG meeting to discuss lessons learned and any read across for NI from the review. Tom Frawley addressed the group members, key areas of discussion were:

· key issues arising from Ann Abraham’s review;
· where we are from a NI perspective;
· comparison with Scotland and Wales;
· the need for a set of principles for effective complaint handling; and
· the need for clarity for all on this issue.

Tom Frawley agreed to distribute information on the Welsh and Scottish models for complaint handling to the group members. 
								Action: Tom Frawley

It was agreed that each department would nominate someone, most likely a corporate services person, to attend a meeting to discuss complaints handling. All departments to inform Kellie Sprott of their nomination. 
							Action: All PSG members

6. PSG issues

Malcolm McKibbin shared with the group members his collective findings from his one to one meetings with each of them. It was agreed that this agenda item should be discussed again in January to allow the group to reflect on the issues identified.

7. Tour de table

Stephen Peover mentioned that the consultation period on increased pension contributions had closed in the UK. No changes to the consultation document are being proposed. There will be increased pension contributions introduced from April 2012. 

Noel Lavery confirmed that all of the required approvals for the Peace Centre at the Maze had been received. A joint announcement by the Royal Ulster Agricultural Society and the Peace Centre will follow.

Andrew McCormick discussed the recent announcement of the publication of the John Compton review.  

Paul Sweeney said that the ESA policy memorandum had been agreed. He also informed the group that the Ulster Teachers Union and the Irish National Teachers Organisation had initiated taking action short of strike. Both unions are refusing to co-operate with the Schools Inspectorate. 

Gerry Lavery said that DARD had published new strategic flood maps. He also said that a press release would issue the following week about Pat Doherty’s report on the recent flooding event in Tyrone. 

Barry Jordan said that DRD had received updated assurance statements from NI Water as part of its implementation of the recommendations from the freeze/thaw incident in 2010. 

Malcolm McKibbin advised members of recent correspondence he had received from the Public Accounts Committee and the importance of giving fulsome, objective, relevant and concise advice to the PAC. He told group members that a covering letter and DAO would go out to all accounting officers shortly on this subject. He asked that all departments ensure that the letter and DAO are forwarded onto all arm’s length bodies and NDPB’s. 

The next meeting of the PSG is Friday 6th January 2012.   


KELLIE SPROTT
19 December 2011  


	
	Action point
	Owner
	Position

	1
	A Compact between Ministers and the NICS to be drafted. 
	PSG sub-group on the NICS
	

	2
	Scottish and Welsh government models on complaint handling to be shared with the PSG members.
	Tom Frawley
	

	3
	Nominations from each department to be submitted to Kellie Sprott re: complaints handling.
	All PSG members
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