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Consultation: Ciie Older People

Introduction |
The Northern Ireland Federation of Housing Associations (NIFHA) represents
registered and non-registered housing associations in Northern [reland.
Collectively, our members provide 30,000 good quality, affordable homes for
renting or equity sharing. Further information is available at www.nifha.org

~ General Comments

NIFHA welcomes the opportunity to respond to the aforementioned
consuitation document. The Housing Association movement recognises the
need for older people, within our society, to have strong voice and
representation. Our movement provides a diverse range of accommodation,
much of it, such as sheitered dwellings and the provision of housing with care,
have been specifically designed and built to suit the needs of older people.
Over recent years the majority of our homes have been built to lifetime home
standards enabling older people, especially those needing care and support to
remain in their own homes for as long as possible.

Specific Comments

NIFHA’s main areas of concern for our members within the Registered
Housing Association movement are the duplication of information requested
from and provided to a number of investigatory and regulatory bodies.
Registered Housing Associations are subject to a number of internal and
external investigations and controls from organisations such as their own
internal and external auditors, the Department for Social Development and the

Charities Commission.

The consultation document states that it is intended that there should not be
duplication or conflict of responsibilities between different organisations.
NIFHA are asking on behalf of their members what mechanisms will be put in
place to ensure that people, making a complaint, are prevented from moving
around different organisations in an effort to have their problems resolved.
Even the initial re-investigation of cases that have already been examined has
time and therefore cost implications for our members and we seek to have

these kept to a minimum.

The Commissioner will have various and wide ranging powers, this suggests
that there will be resources to meet the responsibilities those powers will
bring. Government departments are presently evaluating their spending and
are seeking ways to make significant reductions. In the light of these
circumstances can the expenditure on the Commissioner for Older People be
justified especially in terms of the benefits and value it will bring generally to
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society within Northern Ireland and specifically the value it will bring to older
people. -

| hope you find these comments useful and many thanks for allowing NIFHA
the opportunity to reply to this document.

Maire Kerr

Housing Policy and Research Manager
NIFHA — Working Together for Better Housing
Join foday as an Associate of NIFHA

38 Hill Street Belfast BT 2LB
"F: 028 9023 0446 F: 028 9023 8057 E:MKerr@nitha.org Wi www.niftha.org
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Disclaimer: This email and any files transmitted with it are confidential and intended solely for the use
of the individual or entity to whom they are addressed. Any disclosure, copying, distribution or any
action taken or omitted to be taken in reliance on it, is prohibited and may be unlawful. If you have
received this email in error please notify the system manager. Please note that any views or opinions
presented in this ernail are solely those of the author and do not necessarily represent those of the
Northern Ireland Federation of Housing Associations (NIFHA). Finally, the recipient should check this
email and any attachments for the presence of viruses. NIFHA accepts no liability for any damage
caused by any virus transmitted by this email.

Company Number: NI 11996 Registered in Northern Ireland.
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