
 

Annex A – FOI Performance Statistics for Quarter 2, 2011 
 
Table 1: Volume of Requests for Information 
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Total number of requests received 85 133 42 50 23 110 36 119 37 83 53 32 803 

Processed 80 130 42 49 22 109 36 113 36 83 53 27 780 

On hold or lapsed 5 0 0 1 0 1 0 0 0 0 0 1 8 

Still being processed 0 0 0 0 1 0 0 0 1 0 0 4 6 

Invalid 0 3 0 0 0 0 0 6 0 0 0 0 9 

 

Table 2: Source of Requests 

Department 
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Total number of requests received 85 130 42 50 23 110 36 113 37 83 53 32 794 

Business 8 2 3 2 2 12 1 26 1 17 0 1 75 

Campaigning Group 5 6 1 1 0 7 8 9 1 3 9 4 54 

Media 7 9 8 7 10 13 11 7 8 11 11 13 115 

Member of the Public 52 99 27 39 10 69 16 51 25 43 32 14 477 

Public Representative 0 2 1 0 1 2 0 5 0 1 0 0 12 

Researcher 0 7 0 0 0 3 0 2 1 1 0 0 14 

Solicitor 13 5 2 1 0 4 0 13 1 7 1 0 47 



 

Table 3: Timeliness of Responses 

Department 
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Total received excluding on hold or 
lapsed and still being processed 80 130 42 49 22 109 36 113 36 83 53 27 780 

20 Working Day deadline met 74 113 39 48 20 94 34 107 35 82 48 14 708 

Permitted extension1 1 1 0 0 0 1 0 0 1 0 1 0 5 

Late response 5 16 3 1 2 14 2 6 0 1 4 13 67 

 

Table 4: Requests for Information: Outcomes 

Department 
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Total number of requests received 
excluding invalid 85 130 42 50 23 110 36 113 37 83 53 32 794 

Lapsed 5 0 0 1 0 1 0 0 0 0 0 1 8 

Information not held 3 34 3 5 1 7 5 8 17 2 6 3 94 

Request closed (see Table 5 for details) 2 2 0 0 1 5 1 2 2 4 3 3 25 

Total resolvable requests 75 94 39 44 21 97 30 103 18 77 44 25 667 

Information disclosed in full 43 68 31 38 16 57 21 60 14 55 37 14 454 

Partially disclosed 21 23 7 4 2 17 9 34 3 15 6 7 148 

                                                 
1 Requests where the 20 working day deadline for response under the FOI Act is extended to allow for consideration of the balance 
of the public interest, or under the EIR because of the complexity or volume of the request. 



 

Fully withheld 11 3 1 2 2 23 0 9 0 7 1 0 59 

Response not yet provided  
(still being processed) 0 0 0 0 1 0 0 0 1 0 0 4 6 

 

 

 Table 5: Reasons for Refusal of Requests for Information (other than the application of exemptions/exceptions) 

Department 
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Refused as cost would exceed ‘appropriate (£600) limit’ 0 0 0 0 0 1 1 2 2 1 0 1 8 

Refused as request considered vexatious and / or repeated 0 0 0 0 0 4 0 0 0 0 1 2 7 

Request withdrawn 2 2 0 0 1 0 0 0 0 3 2 0 10 
 

 


